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Abstract
I ~ Motivation and Purpose of the Research

The Web 2.0 applications have gradually matured with the rapid
development of information technology in recent years. People utilize
social media to search data, share information, and develop interpersonal
relationships. About 94% of internet users in Taiwan are capable of using
social media. Not only do enterprises contribute to the increasing trend,
but one government office after another has also started to adopt various
types of social media. However, most government officials are less
familiar with the characteristics and applications of social media. Hence,
by observing the operational strategies and current status of Web 2.0
social media in other countries along with qualitative and quantitative
data related to stakeholders, this research proposes strategic thinking and
operational modes of policy communication for which governments can
use social media.

Therefore, the purposes of this research are a) to understand how
governments of other countries utilize the trend and marketing strategies
of Web 2.0 social media, b) to review the development and current status
regarding our governments’ use of social media on policy marketing, and
c) to find out the conditions or factors necessary for the government to
successfully utilize social media for policy marketing, such that policy
recommendations from the perspectives of mindset as well as operational
strategies.

I -~ Methods and Processes

In order to pursue the research purposes, three working stages were
planned to execute herein. In the first stage, the trends, strategies and
problems of utilizing social media in other countries were researched by

Xl
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reviewing related literature and observing their social media use. In the
second stage, under the scope of the tourism policy that specifically
meets the meaning of Web 2.0 social network and strategic marketing, the
central Tourism Bureau and the Department of Information and Tourism
of Taipei City were selected as research targets, representing the central
government and local government, respectively. Subsequently, the two
government offices’ planning, operation, current status, and problems of
using social media for tourism marketing were thoroughly examined
through content analysis, focus groups, observation and participation of
their online social media.

In the third stage, this research used web questionnaire to survey the
target agencies’ Facebook users or fans regarding their perception,
experience, and evaluation of the agencies’ marketing policy and
promotion activities on Facebook pages.

IT ~ Results and Implications of the Investigation

The research team divided the investigation discovery into a
microscopic view deduced from the observation of Facebook fan pages
and a macroscopic view based on the literature review.

1 -~ On the Microscopic View:

All social media platforms possess properties such as user-generated
content, interaction, up-to-date and succinct content, free platforms,
immediate delivery, individual spaces, identifiability, etc. Although there
are operational differences among different social media platforms, they
still share the core characteristics mentioned above. Therefore, the
findings from the Facebook fan pages generally can be applied to other
social media as well.

XV
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The social media of government offices should enhance the service
functions of tourism planning and provide continuously excellent
information in order to both attract new fans and retain old members, and
to encourage people to click and improve their participation willingness.
The correlation between the participation willingness and the word of
mouth from relatives and friends is higher than those from other sources.
It is crucial that marketing strategy is well planned such that people are
motivated to spread information to relatives and friends. Additionally,
famous people and office spokespeople are already not as influential as
they once were.

Next, it is found that the willingness to participate on social media
page can be increased if there are characteristics such as providing useful
and up-to-date information, using clear and lucid wording, satisfying
user’s need of entertainment, and providing screenability of information.

This research also suggests that education level is a factor for
several variables of interest, inferring that people with lower education
levels are inclined to be more satisfied with the information provided on
the examined fan pages perhaps because of their lower expectation;
meanwhile, people with higher education levels might have relatively
higher expectation for the examined fan pages because they are more
familiar with internet usage and aware of various online information
sources as competitors.

2 ~ On the Macroscopic View:

(1) It has been suggested that the Legislative Yuan of Taiwan should
enact laws, regulations or directives to guide government agencies
to utilize Web 2.0 social media to communicate with citizens. What
our nation currently lacks is the accumulation of practical
experiences. Therefore, the Research Development and Evaluation
Commission of the Executive Yuan should encourage the
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government to develop various interactive models that introduce
social media into policy marketing, to accumulate social media
experiences themselves, and to gradually modify and establish
operational models that are suitable for the offices themselves
during the process.

(2) Regarding the operational strategy, the authority in charge of

information policy may provide a single integrated portal that
collects and pools online resources so that the resources of the
social media of various government units may be connected to
create a seamless service delivery system. Within government
offices, training and seminars should be regularly offered to equip
government employees with sufficient social media skills.

(3) For social media webmasters, they should regularly change subjects

and issues on the websites, build an affable image for the website,
as well as develop their enthusiasm and capability of caring for
diverse interests to attract potential users as much as possible.

(4) Each level of government should develop the main goal for

introducing social media, establish evaluation plans by designing
key performance indicators, and accumulate social media
experiences in the hope of offering benchmarks for other
government counterparts.

Key words: Web 2.0, social media, policy marketing, social website

XVI
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Web 2.0

directories(taxonomy) 538 =

tagging(folksonomy)

stickiness

%o

syndication

ZERARJE - O’Reilly (2005) -
(=) Web 2.0 Ay (& E Bl E H

Osimo(2008) 53 BIFE(EE ~ EA] ~ Fiflt = K EREH HiWeb 2.0
W WFR2PR 0 fEWeb 2.0FTHE B HY LR AT A1 > AUERL —BUE R
B A HEMZE > HERNEREMEZEHL RZZENEN - EF15ERT
BFENBUR - BEAGEE A ~ HEE B SR SIS E) - R PR E
HLGHRE o EH S e A BB B PR S bt B I T e

221 Web 2.0 & A Ay = (& 18 [

T [

BHR

HE
(Values)

EHEFRELEES
PR B 2

Fr&E AT

{56 FH i 2%y {56 7]

& H
(Applications)

& 1% (Blog)

4 Fk (Wiki)

% % (Podcast)

fifi 5 & el % & (RSS feeds)
% (Tagging)

4 5 5 | % (Search engine)
1. & 3 & (Social computing)
% N 4% _F 7 5F (MPOGames)




BE MG

T A Lo 3

7 8= 44 | FE 12 = (Ajax)

) i = A2 /7 91 1 (Open API)
& = (Microformats)

AT iR AR AL RE 5 (XML)

% i B &) 2& (Flash/Flex)

£ i

(Technologies)

Zk Ak JE © Osimo (2008) -

& AR A H i DA R+ & B2 (social elements) Y HES: - Web 2.02 &
JRBIN ~ BEEY LR HERENG LERES - ERHBETFELS
Z 8By~ HIEEE 5 B R P 45 HA A9 EE (E A & - Web 2.0/ I A] LLiZ&
BEAEEANENES - #HF > 2ZF - GEAEBIE > AIEIREXAYE
Fi & agas » e 48 2 ROm BCRIBOm VAR R - IRIZIL E % - Web 2.0
ELf# FE F $5 2 (application types) ~ tt & %4 & (social effects) A {5 A 4 fily
(enabling technologies)% =& A » ¥ R [E1 -
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Web 2,051
R R T
e s B AT
Hﬁﬁ% e HUES
sl e Widget T
BT o S MR RS

Bll: Web20ZJEM ~ Fifff - HENE=KHER

&l FE ¢ Constantinides (2009) °

% Kz Web 2.0 A - Constantinides#IFountain(2008) g & T % fir
B Z B o 2R FE I Web 2.0 BE #EH Rl &

10
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1~ DIRR ¥ R B 2R ALRE - 0 P i i B H AR B Ay € B e
BERTTE R P E S BB > HARE Y E MR
2 B AR ~ 5 R B

2 R EERTENFTERRE  AENERENSEEE
o MILENSEEGHIEEZHE  FEENEHN
FHIER ~ 5¥am s B dm i -

3~ DIBRHs Ry B BEAY R p S A g ot 4 > Heesg iV &
R a5l ~ B (E A H B BN ROREE

= HEEEE

Web 2.0yt St 218 - G EEEFE - "HE ) 2 A AZHW
LGSR > B B ILEA L EAEVE - BBV > 7SR &S A ACRE
i - (LR IEE B G M E DB S > BE—ErEERANE LS
HEEE I —BE A R 4SS — B ARV IR 4% 49 (Stephens, 2007; Kaufman,
1959) -

T b =2 4 P A B 1 AT Y 38 2 >+ B ey BE St 2 7R 4818 | - A
AR AL B 0 RE e 11 B (Virtual Community) 5 £ 1 B 48 15 (Social
Network) - 7 1% 48 [ ¥ [ AV 0 M2 A B -FE Rl ma - &
BEAL BV ME S 2 - " The Well ; g## A~ —HYRheingoldj> 19934
R HEE - TEERS R R G EAR o HE RS & T B
B BV RS9 B E R T R A H AR o B B B e G A
BUTE > B3 A SR G SRR -

Pliskin & Clarke(1997)#5 ! " EE Bttt BF ) HFm LB EHE —#A
FBE G EEA AR o BN — SRR o R R B EERY
— BHFB/DHIRE -

10 e $6& 1 £f 41 Facebook ~ Plurk ~ Google+ ~ TwitterZs » £ ik 4 %
{58 3 it A B m B s e A 0 15~ BV E G - HEEBT
MEMPEAENAR » NMEEF L3 M (social) - H 2 & &K & HY 2

11
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7r (media) - 5 % 7 By 4 Bf 4 #S (social media) (Safko & Brake,
2009) -

R R E — R R R BV > FE A Web 2. 089 & ATHL
il £ Ay 4% e F (Kaplan & Haenlein, 2010) - SLRE S (£ 7Y BAZ (23
ZHEWNEE) - HAIWE > EHETERERFREETER - #F% - &
B Koy EEE - MMM A E AR - & FE B MR 8 A & R
RECHET R -

FEEE ARG HYWE S - 538 1 AR 0E 7 38 A MO B A\ PRI Y o S H T
& o BB K& 2 BUF SH AR AR 8 - (L BRI AS 17 08 AE 7 2 RHL 4%
B HYAEL - Bl R B YR g BT B A HY 32 HY - Gordhamer((2009)
e A B L 22 IR 5 et £ SR AH B AR - @R 40 (o A B A e TR L B I Y
B ER > BLRA LR HY L BB (% - Camusio(2010)75 tH i FI L BF L RS Y
T8 > MEASFZ&mE - B - ()RR LSCRIIEE - (24
5 A ] S 2 e A [ AR 8 P R 5 > BB A B RS Al S B PRy
& (Z)ZEBIMIEE > A REEEWAIG KR TS (SR
fEft R & £ G B iR R B 5 0 > dFacebook ~ MySpaces » Al
PR W] RE Y B BRI BE 47 -

HAEELE K E LR XA A DL - 52483 205
RS - BT SR R A B AV AR TS - {HEWeb 2.08F (1Y 44 15
GHICFE R GBI RBIRE - BUIFERER K AESE > 2 EH AR
e BB E NIRRT > LESRGSeEED > MAREEREWE
MR ERE SR - 5590 > Web 2.0°R &Y E AT > 38 KR i 5451 =% i #
mAE BT SE R B L EEEHEE  ERERIILEEEM
P~ T EEM > WERRE M ERERER T TR HEE &I E
FFOK o Kt > Web 2.0t B B8 1Y TL BN 8E BE T ~ (B AABTEE ~ B
FHUEFIEER S > plE T HETHE LIESNSHEERE (F4gEs
2009 : 6 ; RIWSE » 2009 1 19) -

S FL B A ik Y 5 i PR B B RS R B o A /D b S T BBURF AR
B AR EFETSEEN TR ~ 179 E b sk B R g -

12
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Andersen(2005) FIl 52 Fy > Fie #E fn B AL B 0 1 R B AT SRV T Be 2 — > 18
BAGRS ] DL R iRe ]~ ZE I RYBR I - SERE TS TERE(HE - (£15 52 S in
WAL EF H I B 22 o H (¥ 7Ry (Forrester) it 38 22 BT84 73 HT Al Haven
FE2007E G FoR ¢ T EGETHREERSHR > AHEAEZE - AR
TR T LB YRR E AR -, (FHEYT > 2009) —FHY
ENEE - fHEF RV HIR  CENBHEBERE T VARG R -

RIB AT PR T 85 38 & (2011) BB 4 st > =B +LBF A uh {5 A & A8
&)F1,2498 > 201147 A {7 L BF 405 5] 22 % 15 3£ 95.98% > BN+ BE4Y
& AT LR ME R AV & o B 2B UR A MR A O F4H9%4%
HY 278 KR & R L B L RS - BrightEdgedly & 45 (B £ 2011F K &3 H
Kt R LY 93%I1 1b 3¢ # H Facebook B 75 ) 44 55 B > BB 7T7%I 2Bk H
Ko hR A Google+iyiR 5% (BrightEdge, 2011) » 1 {F B~ 11 3% B {7+
B BAESESE DNEET > TR 455 1 8RR o = 0K A
Boo WL - AESFIETERA BT -

MIDDLE EAST
owsueres | —eurre | s

Canada 4% Argentina Austria BE% lsrael 94% Australia 6%
United States 98% Brazl 9?% Belgium 93% South Afrca BE% China 53%
Chile 4% Denmark 94% Hang Kang 893%
Caolombia 26% Finland 1% India 85%
Mexico 296% France 1% Indonesia 94%
Paru =10 Germany S0% lapan 58%
Puerto Rico 0% Ireland 95% Malaysa 94%
Percentage of Online Venezuela B6% ltaly 53% MNew Zealand 85%
Population Using Soeial Netherands  94% Philippines 96%
X Morway BE% Singapore 4%
Networking around Poland 95% | SouthKorsa 879
the World Portugal 96%
Seures: comSeore Media Spain 95% Vastiam 8ok
Metis, Catobar 2011 Russia B6%
Sweden 93%
* Data is hased on the 43 Switzarland S0%
COLUTIES cn.-.miz‘.r.\ comSoong Turkay BEW
repaots indiidually. United Kingdom 88%

B2 : ZEGEE A L Rt B AR R R Al

BEiRlAkJE © T TechCrunch | #4915 »
(http://techcrunch.com/2011/12/21/comscoresocial2011/)

13
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BURF AR S B E R BT S H Y BB 1TR
HUEEBIE LR G c ARBMHVTEEN EEREREES
Frf o HAEAES AN G B BUF R 2 HE T E > MABERER
AP FEeMAHERBEENEE  WZETHBLHEEN  AERE
T E AR RE 2 B 1R - DABUR B 26 2 B (A AR AR » (5 T35 IR A
R BT - EHLERBE RAHLE T GRERTE R FE - O
AT e Facebooki AT A F T (T E#ER , » (E A RSSO Z AT E AL A]
i RABEE - BRIFHEURESRERE TSR RFEE -
NS BUF A EEE E & RS EGEERATH - e SR(E B 6
FHEEMHAHEEACEBUFTH - TTHIHNE » HEREATS
R ERFERNNT - BUFIELLA IR 2R ~ A ~ BRRRRE Ry AR R > 28
o EN AR EBITTH -

14
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G EERTTHH
— > EERTHB

Kotler(1982) 5% Fy 17 58 /2 48 tH St J7 R AT o0 i ~ BLE] ~ #ATE
B AR 5 R E E R SR > DLSE R & H AR - B0 JH 3 A Y E
H - EEESIRE TS

s & B B Ry 38 i > B T A A — A ST SRV RS AT 8
HE B e bEEEES ~ A ~ R~ E8) -~ EECCA &
DL e ) 7l M o (S ARS8 1T DUSR i R A e AT B R SR R 1Y
oy o B AEERT S AL IR AU — MG T8 - (B i RS Ay B ~ 3%
JE& o {8 T AT $ A (H {5 # (Value Chain) -

DA o B SIS 4R 17 91 T 2

Quelch & Klein(1996)3% F > & 17550 7 H & HU E 4 g 77 5
Ry RED) Y ¥ LAY BB T E }_ﬁ?ﬁﬁi%TU\H*IE’%‘E fE 1T i R 58
5] - B2l n] DL 7 s R B AR AT 40T -

117 52 P9 K 22 1 #% Hason (2000) AT 58 Ky > 8B 17 58 (4 F = Bt A 4
B > 55— E 2 &R AT 5\ R p g2 5
=B R R 1T SR BV R -

SR ZE A4 (2007) 52 5y A 6 17 85 (Internet marketing) SCA &y g #5817 59
(Cyber marketing) > T /& $t ¥ 48 P2 4 % 1Y 47 7 JBR 25 B0 S 6 B AR 155 Y s
TERAE 0 AREH 6 FE an AR 75 Y — 21 51T 35 SRS S E g

B~ BT RAE (HEREITHWeb 2.08 48 ) —Zh 45 © 1%
TS B MRS Bay B ~ (THE MR - BiE b
ENEBITHIE  BHS L4240 (2 HEBE R ERE S EE
JEE ih e

15
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(=) B ST B RS AT SR Y LR 8L

FEE G T @A U > Hoffman & Novak(1996)5% & # &t _EAYAT
B R EREEEFHARNEN - EEFER/MTEEE &t
RIES3 > MEMEEBEEAALUTWER R - AT R EER TP
AR ERUWGRE  — 8 Zay T80 > RETT 8 (Mass marketing) ©

wEE
mE L = wEE
\

3 : EHE—HZETHBEREA

EkLAJE © Hoffman & Novak (1996) -

Xo

HEE

T B H A B AT 3 i — M A B Ay s sl > "B 4FTR - Hoffman &
Novak(1996)+5 i L 48 it Jrg il 15 =0 W FR R 1« R TERVTT I8 - A
Eaa—HIWTHBETANEESEZHITHER  BENEE
SOHBEEEAE > AMEERAFRIRMINEEMNENE - HE BT AR
A S 1) £ SR L 0K

16
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U
)

' .
e 2@

‘—

__ |
—- (=)

E4: @ERSHSNTHBEREKX

Eikl A JE Hoffman & Novak (1996) -

() 1788 2.0

Web 2.0778) 1 " 17§52.0, HYZERE > [N RyWeb 2.0l AV R R 48
B2 WA T LBEE HUEE - DUE AU A AR e ~ DLE EhHL
B FE ARG - HE T (e (E O 2 3 B an R T Y (B (E SR > HLBERE RS
AT AR SR BN B E A P ER G > BN E BB 5
HEZERIZOL - EIMZFTTHAHEY (P27 > 2007) -

TTEH2.0 ) B TEIRER R HYTTBE R A o MRS (2007) 5 T A
B T I BT 8 2.00y 2 52 -

17
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1~ Bt ob  BBEERMEAESD - JHEENT REE
DU i A B A AT B RS~ A BB E T E A
FHEMEAAHEEENEFCHONEEINGEER LIRS T
HEHHUK -

2~ TTHBBEEHE 200« WL ARMNIEESHEREEE
EAWRS )] > FEREAERESE R > EARFE R -
REEPAESEE R ~ R iRie s e BEMFANRE > 228
HEZETRIITE > BN e ln HEE - EHEREED
Web 2.0 I X > TEBEFPHEZHEH - i FH 2 EE A
HOHBEER I RZ -

3+ (T4 MRS M Fof  Web 2.0 B FRU54 B4 5T 517 04
AT B R, - DURGRUE A R BB - W LLR S
SR R R — R - S A B AT (T
HIELH -

4~ FFHABEEBE RS TEOTE 1 Web 2.0 B (RAT 55 A &
TALE TRV R BT & - BN R0 S
25 51 DR IR <

5 BHY KPS AT P2 M BE SR AT A AE © DUTERYTT 58 B2 G 1T e
EEER - BB ER AR E S - ERENEEE
Az S Y 3 M B e P A AE

6 ~ hnfE B UH R E Y A Eh 5 AU ¢ AT R G A R A A
B RN B an e 55 58 IO B 0K 2= > BT 98 2.0 A2 328 28 S R OB
GEHNTE > EEEESCOINVEEBERE -

T GEERATEHIRES

TTHHE2 KAl Kotlerjt 1994 F2 Y " STPE 3w | » H E RGBT
THMREBRES > LARKSEETSE T BEEENR - #2831 E &2

18



BB EEE]

HEymis &g b RIBEEN TS EM - fEhEE NV ELERE - W
e M B E I DUE R -

Kotler(1998)z¥ & 35 & @ /b (Market segmentation) 2 {(< #5 )8 & &
HEMBTHEEGWARTEX - BHSE S BEENES - £ 5E
fREV B » S5 I &R Ly B =R EL © S &[S BZ(Survey stage) -
73 11 P& B (Analysis stage) ~ #7 & [ Bz (Profiling stage) 5 3lf7 12 t DU & %2
(Y o [ 85 4« 3t 3 ME (Geographic) & 8 ~ A 145 &1 (Demographic) & g ~
B (Psychographic) 4% 51 €68 ~ 77 5 (Behavioral) &8 » DAY E| M -

A% & 4 Keegan ~ Moriarty 5z Duncan(1995)#1 Kotler(1998) %%
AR AE Fo ) B 45 & PR Y S B I R 3P R -

R3: HEETHERHER

HA 2 E EfmEER (246))
~ b P T B R 8 ()~ & (db/d/FE )
(Geographics) )~ NOEE (HH ~ 2BE ~ 4 )

(3) ~ W RN CR/IFIIN)

(4) ~ sk g/ M /B0 )
(5) ~ Bz (EE/E/EE)
(6) ~ FRHALREE (E /40 )
(7) ~ fa 5 (AL /BRI

2~ NO#Rat&8 (D)~ Flie (Pkn + BF ~ 4h5)

(Demographics) (2) ~ Al
G FEAGHEY (F+ ' B &6 - &6/ M)
hD~REFE (FF:BR A8 ERF)

&)~ BEEE
(6) ~ B3 (i‘%‘I‘Fﬁ)
(D)~ HEEfEeg (FEy D HE)

19
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R TE EfmEEs (£46])
3~ LEEH (1)~ ARFEE (HEF : Mazda B 5 Benz BH2E)
(Psychographics) (2) ~ Mk (hR#E © Hoo ~ EY)

()~ AVERRE (FHT 0 8BE -~ HE - KRE)
4~ fTHEZESERSE (FH% - Ro T 1T
B BEATHD

4~ TR (D~ ﬁﬁ%ﬂﬁﬁﬂf B Chmmge ~ Bk - =P E - 5 -

(Behavior) BE - 9=

(2) ~ TEE (FERMARIRAE L B8

Q) EXRFMEE (FH T BRE REOERE :
W)

4) - WEERE (B -~ 2#6)

(5) ~ fiE A=

(6) ~ ¥ & R 4 12

El

7:%

LR AE - B & Keegan et al. (1995) - Kotler (1998) -

H B — T E s BUIR B E A AR - ThRE ~ Fls > HBEEHE G
KA B i A M HYE S B IR - 45 AE #1 EA [F B9 R 1 17 5 S HUA [FHY
{TEHoRES > AR REXE G178 BT - stBDCE T £ - BDF A
FEEEERHERTS > MAEREREFRENSER > RIEE T
HIYA G > B AR HAT I H AR -

20




BE MG

F=01 BUNTHSESEHERARE

— ~ Web 2.0RpACUHT 48 BE AT S =

fEE TSRV ER > THERAERERNAEESHWE -
Kotler & Levyfy19694F fr 8% & (1T S HVIE AL ) — X &Eam g 2] -
TIEENEEHEAERE > AREANEMATH > WARAEMEST
DABEGRATSY o ) 2(Kotler & Levy, 1969)F 15 17 54 B i FH 1> I 5 F1I 40 45
it ETHLE - EZ  THESCESERNNERNT S B -

ifi Lazer(1969) AEY K 17 95 2 AV B FE A EZ H IR 48 - B 7 EH b
EHGEN 25 > HIEZIE— P imett gy IR - BERAERSET
7 IR L Y 3R 0L B B SR Y SR o T A R AR (5 AR UE U7 A B Y B ) B
T IEREM B Z RN E R -F AR - 5= & 5 (2002) 58 B 17551
& e (e # b SR /Y & & - 0 BE 4@ TF B 1 BR Y 80K B R RE -
Rollason(2012)5% /75 18 11 B S AG HY (58 1 > B B B A {2 m] DUBR 2R (5] g
RBHIFER > RIS Ry 8 - n] DUR (I RBCE 47 HFF TRy
AR - R Sullivan(2012)45 tH BURF AT DA AL B 2R AR bR T T DUPR (1 3
Al&a R > AT LR 88 T R IR R AV RRE -

Web 2.0l (REYTTHY - e (EHE) BE >~ B#s0mtdi#% > #
T T ATEH2.0 5 BYT R o AETT M 2. 00 R LS SR EIAE Y T AT SR L o
{5875 1L BE AL HG B Ry Web 2.0 FCBURF A% B 1T 558 A1l 25

AL EEEAN TEEEE ) MY HESBUFTBENN R
RIRBHE —2 - &SI 2 AE 78 47 [B] E R A IR s E 12 7T
L U R R O Y JR oK 0 e Al R R B T B R T T BUs B S R

2 JHSC¥tHE - “The choice facing those who manage non business organizations is not
whether to market or not to market, for no organization can avoid marketing. ”
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P o BURITHHAENEFIhAVE R ER > R (5 R 5 5 AR 8 BUT
BURAI SRS B [ TT IR T8 (PRS- 2009) -

TTHHEOZ0F BN E L B IR S ERA A - NS R E
HEEERE ~ Bk sl B RIS 5 E AL - R BE 3 8 Ik s B0k A iERs o o &
Sl A5 BB A B O E (H > H IR A BRI - S A E Ay Ik
HIRNEHEE - — VB R » ERE e REF R L HEA EHEE
WY BUFTSRE - s = T8 -

AMENEEETHPHEEEEENARS  HERR CHEE) 1£
e EESEZNEEHERENS > THERASERABET RIVE
o H o FREHEZNEESHEERBIDE - HaHEmEL - BR
HEENME RS > G TR (ZI3CE > 2010 : 8-14)
(—) Attention-Interest-Desire-Action (AIDA)fE#I

1~ KW E SRR AR R 2 an BOAH SR Y 71
2 ~ BERfi - B K R fif H 4% B0 AH S E Y B MR R R T BE -
3 HWC B REBABNES -
4~ fRiF  HEANEESEESNE MRS - EEART > 6
AL EE EA R R
CBUE OB B E R E L E 2 — IR R
6 fE  BERELABENEETE -

S THEEBNAETH RN ER » ETHERE
FITTH I mAIDABE AN S EEHE - G WHEENEZLE
(attention) F[ & fn ; & HE B2 TSR » B E o sk % E 4 Bl
(interest) ; JF & ¥ i A ¥ A o4 TH 7 fm BUAR B Y 75 0K » 78 S (desire) & 40
A sl T (action) - JHEE LT TOHET R o RITLTTHH T EF]
HEY (Russell, 1921 ; g5 » 2004 ) - B ZCHT A6 L0 E SFT R

ol
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BB EEE]

AIDA & BEEEEE E-E-é #E 549;! JoEE: Hebs ot TER EJL
SR
SEE <:
T fE

R
B <
BXE

() — i

&5 : AIDATTHHE
SECR ¢ BISCR (20100 8-15) -

(=) Attention-Interest-Search-Action-Share (AISAS)#&E 7

1 5 2 4 b Y 3 K2 > e Web 2,005 (L HY AR B » (3008 2 # FH B [m) B2 i
S e MR T EE LR E B R O EME -
BN B B A 2 7 B SRR 8% (Information asymmetry) 17555
R s Rt TREANEREEEEMZHLE -  FEENEE

ISR SIS NEENER AR —fis  ERIEERER E LR %%un
EH’J% %d)o A S8 BRUEL T BE 2 20 ) BE 15 (Adverse Se |ECtlon) ﬁ@%ffﬁ%(“ﬂ
azar
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T AT ER HAYAIDARE R » R 2SR BHWeb 2,005 ({05 & & %
T Ry -

H A 8 N 5] 20054 3% 12 ( AISASTT 8 Y » HAFHIOR & & /Y
TR 1E 5[ #EF E (attention) il 4h > FEE & ¥ A B R (interest) IV EY) - 1F
M p& b DLRR #7485 (search) » $F'E J7 QUL ECE BEtL BE 12 - HEZEY
AT T RRE T MEREM AR OB EEE - 4R E S RITH
(action) - fTEj 2 1% » XK HCHVHEL S - oHE - RN L=
(share)#s H At )8 & F M= (/AR EA > 2006 ) - 4 gt 57 &8¢
B2C(business to consumer) §8 & £ B2C2C(business to consumer to
consumer) > 175t & AIDMA*Z| AISAS ( 3 5, (& - #2852 > 2008) - AISAS
THHBEAIAEG » HATHERET AT -

EDIIDEETED D)X

T | B -
EEHEOR |— . |®
EFEH mr > | B |
% EEHIEEY 8 =
» WAESMEE
CRERERE
ﬁ| EE i % E‘ T

E[6 :  AISAS N FHT RN
ZORHAE ¢ {20 E Dentsu Inc. (2006) -

* AIDMA & s B2 AIDA 1875 K 3% » HA{F Desire 81 Action 2 5126 7 Memory {914
o R EA AR > MR EE AR AATE -
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1~ ¥ HE (Attention) :

FEIR 5 MRS E AR R AR bR - A R B SRR
E—HAGHERE - NEWASHEHIER  TARENHES
FOFT ) - 0028 L7 By B R 2 = (voluntary attention) i1 JE 5 FE 4+

& (involuntary attention) i f& -
2 ~ Bk (Interest) :

EEEHEESHBEGRESEEER - EHEAFEEBN T #
EANEHIRLEE o R B LR B AR
3~ = (Search) :

5 — P8 B S S s 0 3 R AR B - B mRE I A R
BR G HiEE SRR BBE NG  SHE E2H
HER > FAMLEEBOARSE > EEIXERHESEC R EE S
YRR E N —E ) - $R& RV E B 2 Sk -

4 ~ 178 (Action) :

EHERELEBETE  EEBENEIZEENGGE O
o K- O EHESESAREZIEEN  HEEF A RERIEET
o K2 WFHEZAHENY  HEFMRGEELAEE  ABRER
Fris &l > BEEMY) @ -

5 - 4r=(Share) :

"oy THEE RHE N A A A B R AR R 4G UM B
(knowing) - JH & E A M E 1% K 48 B RGP (EEER R M8 = H 22
MR TRAERENTZERLE  DIFEMOSEEESE > T -
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(=) /N&d

HLAISASHY N T & > BUF BURIYIEF HETT - EREBERRE R
P HIBUR AT HYET 2 ~ BUR ~ BAFIHSE > BRESERSHEN > Hit
BUREA B VIR FE > #1158 B9 2 A4 522 3SR I T B HY 7 [
78> EEmEAMAHEELBOR - 55— > BUFBURTT 8 RES A
MBS AT B o B R AR BT B4 206 B4 - FE R L EE AL S TR
HEITTHER > SHPBUFMARRE - RADFENERTF KBS
Ve 72 DLRCBR O Y HETT BURA & I % DL B Y IR 5 -
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FUURT 2B h B RS AH B SRR

FETHERGE T8, > BHEEMSEXZAONEREE - B
BUFTE - TG FRTEMEE R R R AR F s 8 - m B
H Y (58 FH B R 88 5h - BURF B IR Y 77 58 [ M TR e P IR E - B BUR 1% )
i A FGEAL B A G Y R T B8 (E A2 f7 (Business News Daily, 2012) »
R R A B2 BEUT e B G © &2 B LA I R4 £
AL ~ &l > s 2 Dlem RS IV 5 836 E K 8U8 80T ?
AT 7 i fE RS Eh B I R A R SRR AR R R e A B A AR Y 2 B AT

Kotler & Armstrong(2008)5% & » #ik & —fE g I K - (e f#
B BR BT B A 2 75 oK > DAREARAE A By R B BN 2% - [ Schiffman &
Kanuk (2000)HIl & 1 B2 i A A2 40 (& 7 > 58 Ry Bh i 2 (1 A N FE /Y
Base 17 o AR {E AN EREUTEY » BLATENE) ST K i R W2 75 K P 5 B 1V 8
sRARRE - B AT & 35 B SRR W 8 T oK BVTT By o SR PR L FH Y B 5RAR
fe o DIRIEVE B EE ST o Bt » AT DAES] - B e T B2 —ie
WY WA T > WY A A Y o
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G ! EEEE -
BRB | B BN || T8 7| epes
EAAEE i

AOATETE

P B EE SR

7 - EhiRiEE

E LR ¢ Schiffman & Kanuk (2000) -

HAT A AR Eh S — FIRRE - ARG Z T - A&t
ZFH H AR EAYTT R - Flanagin & Metzger(2001)5% fy 2 Bt BF
Wy EEB AN - B2~ B8 B SRRA A~ 1A ABRBE R
i R

Chu(2011) ALK 1L BR AL BG By 2 BAEh i oy Ty tt B - RSB IR B &
A E =8 -t E IR E S BB E R R - #E AR A - ERE R
B AWK ~ B EE SR PR FF IR 48 AR EN R I BRI Ry 12 5 ~ TN R A L
AR - BERERHES « 288 E - FBEHCHLERRE - AR
Bmag e o BEFE o AIA REEAE i ~ 200 A L i & e ~ 18
SH YL RE N -

ifiiPorter ~ Donthu ~ MacElroy & Wydra (2011)+5 4 (& A 2 ¥ Be - BE 1Y
Btk E DU SR
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1~ JEHUE &R (information) @ RGAEMEEERE PRI A AERE >
ERFFY R -

2 - Bi{4 % 17 (relationship building) : B | & kb BE i A T
5 BILBEHRE G -

3~ e El[E B FH (social identity/self-expression) @ =k H
CENZAE O T E LA > 7 #E 8% L B A 1 R
M FAVESS > B H AR Sy 2 2 A &S T R R R 2

4~ BEHEMA - BEEBHALEER B MEERE - LEEER
B E O R N E GRS -

5 Z4jgk (enjoyment) © fE fELEI G SRR E EEEH OB HITT
RELE NG H) > ZEOERE AR R e -

6 ~ i fir 5248 fj(status/influence) : R B FEHSHUBESHC
TEHL B PRy LA B R 2 7 -

7~ [ & Bl (belongingness) © B AE £ BLAL BE O e AV AR 12 TP B 3% 1L
BEEASE > A& H C RSB A AT E RN 2R e -

AT FE PR 52 B RE et B 2 BB AR AY R A > S8 3R BE A S E ¥
PRt B 2 BB AR L oy B R R > R ZE U R 2 BB R B 5 [ 58 &
BRI R R > B TRV ERET o SO W ST ATHE Hh i S AR Y A B S
BR > nPAREAC - FEFTEL AT o B IR o REAITT I E G R 2 B i e
PRAEME > HEA AR H R E AN E K28R R B R i - 28
FHRES®RENTE > WA EEAT -

Tauber(1972) iy 3 &= 1% % B ) 1% A5 BA SC R 4 11 5 B 8l 1 7Y bt
5% HA RS #7868 = B i o3 i@ A 1% (Personal Motives)
1+t € @l 1% (Social Motives) :

1 (& A BB
(1) A (Role playing) © 37 % LB & HEH MK - i 8 L5 F)
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30

RFE g by 5[ E s ar -

(2) ##% (Diversion) : B o] 52 A FI0E — N 8 HF 4208
BEET > Rt RE b —fERsE -

(3) H #m & (Self-gratification) : A £t A2 Ry T JHE B ) B¢ H £
FEBE - BHEBET  MMEENEENEZESTE
MeE2WBETEIVEE -

(4) BE mfTHri s (Learning about new trends) : £ H & 4 5 H
HY 25 F 2 o [R] BF AR — (1 AN Y ARV RE S B AR VR AU RS o

(5) ##fj(Physical activity) : F I NFE HETERBERZE » B2
BEMECHIAVES) > MEREY T ORES > I EEEEMHE
HEEE > EHEEEY AR  BIFE ARSI JIHY -

(6) BLE %% (Sensory stimulation) : 75 A gEHE I 5 D& & HY
BERZ W FHRASNE KSR EEETENEEYE -

1 & B

(1) #3228 i (Social experience outside the home) © {#4% 5 &
HREEIN S 0 0] DU S E AV A AR o A 1 B B
RAEE Y -

(2) [E%F & #(Communication with others having a similar
interests) : FEMIHVEIE T > T RERE AR S EAEEAT A 0 A E AR
BiRELZ RS -

(3) 7] 1% B Az Hy W 5 [ (Peer group attraction) : JH&EIT R HRE R T
1E [E 47 T 2R ] ER -

(4) & 7y 1 fir BAFE 77 (Status and authority) = [ o] DLEE A A {5 52
BHE > EENEZTEBGIVER -

(5) & (P2 FT 19 4% 20 (Pleasure of bargaining) : #F % A 1 #5225
EEENEE > W H B FeT DL R E A B 2 E W e



BE MG

Budisantoso & Mizerski (2005) I/ & s E @t B - e EE I
itk - A EESE - g fIEEIREES ESIVEIE -
Dholakia (1999)K: i = B 43 Ry S8 BR ~ 52 iz B o) Al B 4% -

oy M i AR B 2% B Tauber (1972) %1122 [ & Bl % 0 T JH 0 Ry 50 B
H EdPorter et al.(2011) & tH 2 B @A - (HIH A AFE 2R - WERE
Ao BEGRE - HEM A o S04 AS 2 BLEH Y i 1 B 5E B
KA 523 £ Budisantoso & Mizerski (2005)FYRHTE » F 2 BlE%F &
WS IREE IR o SN2 [ A% (2009) 3 7% B 48 1k - & {5 F 48 B
REIE - HER RSl oyl ks TakEttE L, ~ T B M - TETEME, -
"EHE , - TR, B TOEE, c MAENEFHEE S —
A e LA TR SR S BB Ay R RERET T

(—) T AR

Henry(1987)58 B H B & 2 FIMEE IV 8 5 HE & 2 Ib
REMFH - WES -~ B AE AN - BESFINE YRR s 2
HEh -

BT B2 B2 22 R i 2% (McCarthy - 1968) 2 (H4PTT#4H & -
Rl dm (Product) ~ {E& (Price) ~ i % (Place) F1# J& (Promotion) » —fi% i
T 4Ps - AAMTHEAGNERZRAHNZ ANV EFGKFBIE
41 Kotler(1984) 5t DL McCarthy (15 4Ps & EL B > i1 A 4\ 3= B8 {4 (public
Relations) B f# J7 (power) ; Lauternborn(1990) I/ {& IF McCarthy /Yy 4Ps -
DR 2 By ) %% Bh 32 1 4Cs - BRI A %5 28 &2 B 7 5K (customer needs and
wants) ~ i % % 4 (cost to the customer) -~ {&# & (convenience) B & i@
(communication) o {H3R <178 i {75 LL4Ps B 1R 1] . E 22 (2000) 3%
Ry N ERFTT 85 ME L 2 Y BUSR (policy ) B £ (partnership) » BIBURE HE HH X
REGHH) RS Y E m Bk B R S LG EAYER BB EA
HYZES 5 BB MERES - S HBEEEEBENS BT -

Kotler & Armstrong (2008)5% ks 8 B 35 A # 2 Rl S &L 15 17 55 1
LA B AR o AT SR RIS T A B S E RS 2 T8 EE) 0 BRE
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1T 84 1 5% > APs— 7 & (Product) ~ {5 #& (Price) ~ ## & (Place) - (& #4
(Promotion) » HEFH AT R R » AESE ~ B - BUg ~ Uk
% WE8HT~ -

4B AT
- HEENEAT ERE
AR ke
i FEE i
e j:iijiaﬁ#ﬂ | nenm
ﬁﬂﬁ Ei{iﬁ i i = AR
HEERE
{EsH el
EEEE

8 - JHEHARMEE

EiLAJE © Kotler & Armstrong (2008) °

HEAWTFE Z W B R R A B PIHEER > B0 L o B %2 (2000) 4 i Y
o HPFITT 55 P I B & Y BUK (policy ) L5 £ (partnership) » BIVEUR #E H EC
REGEB) > RS Y E SRS B G B E ARV B  E R
MRS - SHBEZFELSHENTE - NEWT ¢

1 - & (Product)

Natcha(2010)&% &y Wk 5 [ & L FTRIZH $2 (5 dn BT A A %5 ~ 72 i
E A - BERGEATEE - "R EERNRIE DY
FREZILHELERER (2ILWEER) HikEHEL - (LMK
AV AR - A0 SR - M5 A SCI /4R R E ) & R e R
kTS HEBRHEAEAMEKETIE SHEEE0HSNE
Al HBFRTHREHEEE -

2 ~ {Ef%(Price)

—MRIME > @R ELEEZFHEGHES  WEMERERER
At R B FEZILHEE NS - H e gk fH B &
AR e R SRR e S ] = S R R (B A BI SE B B Ry E  ERFT
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JERZ Z N EALE PTG /E - S HrEEMN T > SE A A K HUEREDY

Ei% > HESNIRESE - AlEBUT ~ B3 - HEEN =M - BT

WEMIEREETTH - AADETRERER &k HEEEIIGER -

BT 1E 2 R ikl 5 2= B w I L IR & TR /D &8y S0 -
3~ {£%4 (Promotion)

fe i e e HERE - (efHAVEER - |5l AAYEE & (Ling, Saludin &
Mukaidono, 2012)7%2 3 &5 ¢ f5 B 22 30 7 5 {8 g JH iR 20 4 ks 4 ] 1R 5
HEFHEREIWRE - Sz P (e SHHYE R - Ba AT S B
YA FR R (A 0 T RS R R A (] PR (S S N (R B S R B
i[5 H A TR R ) ] % A ik o A E Kotler e (RHRF B 2R e i)
—ETREN TEAO - EE - B BT BERSHT
AP SR ) - ZMZsUVEOmER L BT fEm Ay g OER
LIS -

4 ~ g (Place)

Ling et al..(2012)58 Ry i EE HRE PR ~ T (F{R 2 ~ B EAE - 4
A G pl— R F SR o ERAEBUFEDLTHE > BUFTEEREE
P o HE KRB R A Z B PR & - H EhWeb 2.009 2K » JH&E &
AEIEFRETGTEBGRE - EE T DIEBFS 7300 ~ HiE - g2
HEBNMEDEIRFIHE S Y > EEEESBEN LI T
REHVEER K - [KEBOCTHAERR EAUTREEHGER (H%
> 2007)

(1) BERER R - 4B e Bt Ay B DL bk ik & 2R 28 Bl

Y > IR AR R B AR TV EE N -
(2) MHBH A AR Y LS - — S > ERrAERES XK

TEFMMBDLER  ZEEAERTIRENEE > BAR 2012 A - FAEHE
$999 T - BERNE > HEEE NiE - RE% -  FHENEE
http://www.tnta.tw/modules/tad_book3/index.php?op=Ilist_docs&tbsn=2#A 2012/6/11
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18 = D ik 2 B SRR BE B A T BURF B 48 ik 2 A AT REHY
5T 2 (6 P & BET 2 2 1 Ho A 48 Bh By 45 B 48 1SR T B
i B ' 4 Uil R B 45 SR A Uk 1 — &5 I T 4 I A B RO R —
TEHIEB -

(3) HEfe P IE IC B Ao il g ¢+ SOE EN I ' /5 Bl 2= A0 i (8 5 ik e 4
UEANEER A R TT R M4 - Bl & B AR - QK
F RS HL ~ B H B AT 5 SRR R i B R e R -

5 - EL5E (Policy)

BUREfE ST A et &= IE g H AV 2 (Cochran & Malone »
1995) - [NIL - BURABC G LG H a5 > Hf & — 8 6 &8 R SR
AEGHITTE SOEE o MBS BURIR & HIE M s > AEbtF
O7TEOBFEEHE ' IKITEEF > ETEMUEAEHBEFIRZERKZEDL -
et = BEDOURE MW S EAL ¢ M99 K 1004 BHe T8 5T &

"HRATEE ELENL00, - AUE LR E A T RIR RS 4R 0 RSy
ZEE - EREERZEF SR EE -

6 - #{F (partnership)

W BURIT O BUF KRB T EEE&H AN e dy > BT AFA
%~ HERERZ  FEEAZE  LEBOCrHEEN > BARA R
AR > A RE IS R RITT S AYOR - HAERZ i > HJRERR
AINE IR It E R - MR E 2 EREE T B EEHICL SR
oihe o B > GRHGEGIERER -

(=) IR

IR R BB {T $4 3 2 2 —(Bayus, 1985) - Cox(1967)%7 & 1] A 1
WA EAE B 5 3RS > BB ALY - Donaton(2003)& &2 15 H L1 2
iR o REENRHEZE -

Arndt(1967) 58 Ky L1 0% 2 15 3R S & 2% & (Sender) 81 & R #2 U &
(Receiver) i 1 175 18 11 5 1A ~ =RE HO B ah ARG ~ B bn ~ IRES FAHEE
BaN o 1M BE = LR Y 5% e B AR PR A IR 1Y BRLES > 8 B SRR T A B B AR
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R P A B I E R Y —f 2 =0 - BI4E RS 18 - Riegner(2007)
B I ERE E % B T UGC (User Generate Content) |, - Bl T (&
FEHANE ) B - fEWeb 2.005 (X » & A 2 H @ & EB P
MEHN I EN—HZEHE  E2SHSEE -

e &8 1 1o B 4 % L1 RBEAS [B] Y 3 05 7R 7Y > {3147 L RBEL 16 2 00 JH FE H
T35 T E A Y 7 SUE SRR E SRR o A RS 2 #E RS R B B K B
TGN o MRS RS YRR SR o 5 IR B A T B SR K
By HEFF (Hennig-Thurau & Walsh, 2003) - 7 i 2 Web 2.0f; iy & @ » BT
MMELEHRS LRERE > 2B mIV b P Z #H o KRR
MEE AR LRI SEEN - 4 LSEBNES - - IR
a0 R EE| TN E &Y 2 1T K (Riegner, 2007) -

BwAEVTEE > OMRESE HIEEENE - THEHENNERNE - BR
W 20 Ry o IR b At R R #L #8 55 B A1 {5 JJ(Pan, MacLaurin & Crotts,
2007)- H TR A bb HAth B9 17 85 05 200 35 5 5 [#E 08 & & 1Y )% & JJ (Hughes,
2005) (A it » I8 (R AH B s HA & SRR » S REs2 B N YRR » A
SO R BOA R E AV TT B (7% 2R (Silverman, 2001) -

Rosen(2000) It 22 fi E 5 2 SO FRBH > 4H &% E 25 = Al S LT
B MRS IL RIS S (A A - NIE > [T ABOE TR R AL
BE THEErZME  MERE SR —EE R > FHES
A DLUE G = 0 DU B BTSN RER - T A B AR E
FIEARRE O G B8 TMREUEENFE - MERZERIEE
E4EATH TAER » CIRUE B HLE — [ 4 7Y J7 2 (Whitman, 2006) © 171
MERNEENELNE® > EREME - EHHE%EE S5 a ORI H
T.E - Trusov ~ Bucklin & Pauwels(2009)# & B = tf B 4L 54 48 Y Rk
SIEREMALLESEAGR -

f Bl 8 25 A R B9 SRR o SR B SO - SRR B B8 2 DA B,

15 B M R R (R 73 Ry L T (positive) T £ T (negative) i L AH A 75 26 1]
77 R ~ BIRE A (in-group) BLEIAG 51 (out-group) LIRS - HE H o3 JA S AT 52
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BURFHEH Web 2.0 $EEHEEBGT T 8T /S 4 Bt
RAEERDY -

B A ZE DL TR GRS ARORAE By 73 38 - i EiE S 1S © Alba &
Hutchinson(1987)g% fy Al Ry B9 (5 B 52 A FSE A3 S (B H 50
CTHS o T alif 25 12 (2008) RIJ R 7 0 5% 2 B B P # FR 1 JHE 2 46 5 Tl i 22
FIREOER > AEABROMEYEEE - EER T OMARUR -
Wang(2005) Il 58 & B & (Y E H S AR I B BT A EE -
Engel ~ Blackwell & Miniard(1986)/y 52 Al HE E1 ¥ ik B 7 6 1 88 28
B HBE T -

(=) mm g 5

Boulding(1956)f2H} " P4 , % "B R EE A L BRI A - 1
JFEVNES - | B R AT RIEIEZE 2 HAE L ERFTEIE
g Ine Sl NIRRT K > SRR K f2 28 - Berry(1969)HIEE & T P
% JyHEEANEBEEEE AR o Mg SRR R HE B 3 AR AR
H YA S (Dobni & Zinkhaml, 1990) - Nandan(2004)RIJ 52 B il B 2
RERHEEH N Z BB E R -

Aaker(1998) i B2 5 HATH 52 By — 40 BRI AR BE > 48 2 LU 5 10
7 HRAERR T 5y B LT M o B R T S (0 T R M R
HE L RS (RN BB S -

Aaker(1996) 4z i Bl i& B 4F in iR P R HY LRSS > H o —IHH]
Ry FEH R R EPTEANIEE P RESUHEEH S B8RS -

Bozeman(1987)&2 &y > ARAEFIEE EpaHE - £ EHE g A [H -
A A SR BT HY EL 52 > BUR 75 48 H il 17 @ S K5 1 ~ $2 71380 (Drucker,
1986) - BUFBEARE ML IR B IERY 3 - T RERSR ) K T mEPR
Z WL R o R E R BUR o wEEBUR R TS > AT S BUF S B
o FEL B T B2 2y B A o HL 55 5 (2002) 57 B I RF TS 52 1 B8l 88 AE 1 1
Bk - S T BUT R & ZE R RS A RAFEE - J7 T HE
ANREHE - AHEM AR RS - e EHREI T 8 iE 5
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FRHFNESR HERBSHES » et RR2BBUFRIES) -
117 FE AH 59 (2012) 5 - U 0% B I 7 T2 BURF Y S R AR 55 0 37 38 BURF o
BRI ~ SIS R YIP R - U E R EEH N BUFH ST - 2
TR S BUR Z IS HE R R - BRI 12 & BORNERR > 3 B ay =]
{71k -

Biel(1992)45 H S S vl 43 Ry WA f 1 > —HE 2 T g ) Bk >
EAT - IREERENEYE - WEMR W TR B RO
HIHYEVE > 2B SE - WIREEEERKER A AEENIZ S - AE] 5
S A £ B 5 (Sierra, Heiser, Williams & Taute, 2010) - Low & Lamb
(2000) Ak HH = Ao '8 /B E WY ~ BN IEEFEN ~ RITH BEFH
A5 N & TR R ES -

i Park ~ Jaworski & Maclnnis(1986) {15 A~ [E 1Y )M & & Fl] 75 Ay &£
BE > %R R [E Y dn B E & 52 (brand concept-image, BCM) » 73 & DL
T

1~ DhREME (functional) = 585 {5 B 08 B 72 i it 09 B 2 2F 1Y AH A 1
o HEHIER e HEENEARTFK -

2 ~ 2 (symbolic) = 5 58 Jia e OB B & N AE 78 KAV EE i b
WIETHREE - ATl - HEEA ~ BREEE - £%
TEAE e M B R N AERR K

3~ &EER M (experiential) * 553w e M & & E S A mmte fE AR _E Y
e~ ZEAE RER A ERIBAYRROK -

Keller (1993)a% K i FRTE B2 iy B A BT R A R RO RO BE - S BAE R L EC
TP P A B B L SRR E R R AR AT > e BRI
2 BB 2 BT R o HIL RN E MR AR & 8 2 0
% -
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MBI T 8T IRITTEE SElAe ) 8T Z2I0RIERE , £R
FOLTHYIE SR > WS TIRTTEE BERAA L B T EILRIEHE
Y ER C BLA CEEY HE  -

oA B =8k - AT R - O~ PR B B R E S EERN
FHEFENAN - FE LA DB e S [ RGN TIRTTEE SEHAE
BT ALK, AV - TR (RS R N & £ B RER L 4R B AR
B JEZZENOEITHE A RIS - DR KEEER SR
Falk s R EBEELGEEHE > EE2S 0N GHE ARG -

N

W

HiZFE
/\E.\ NS

W
)|

7N /I

Folkes(1988)/f Bl E & © S — I8 A B H By H R AR AT RE£R HUAT
By o 2 B EFEE TS RO E 2 B9 1] 88 4 (Dodds, Monroe &
Grewal, 1991) - 345 HY & & ok 5 & R GO0 T al REZ H0 (& - AKITE &
BHE  H2BEBT&S - MERAOsRR RS ENEREER -
Zeithaml(1988) ~ Dodds et al.(1991)FE EHH AR WEL M EEHE R
i — P EESBER -

RE I —EmEm R 2 BT I EAMERZR > BEOHE &Y
BEEM MEEEMTRAREEEEEL —Ens TEMEE - WEE
Al S THHDH B AT iy 2 EE 515 (Fishbein & Ajzen, 1975) « {17 Fy B &
BARE TR EBBEERT RO E E A = EH (Venkatesh &
Agarwal, 2006) - Spears & Singh(2004)7% i = & 1Y 5K ~ Bl =K% E
HHAEEEER - Nt > RAOATUEHSHEERE RS T -
R AT R B BAL 1T Ry RIAAT L H B 12 (Ajzen & Driver, 1991) -

MRS DVEEHRASETBFERT R > MERHNEZE - &
M RRGH AR RER - ST E - BB RS (Valcka
Bruggenb & Wierengab, 2009) ~ £ Z H -~ #1232 7EH) ~ 3 5 F (Shao,
2009) - f{H Rt BB F 2 HAVEE - HNERMNES BT R EEEE
B > STEE R AMIFE HAISASH S iy = ~ 178 (BFES NS EH
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ERBEREE R ERIRETE ) ~ 2ZUREHAMGEENREME
7 T, - BERERE . DT MEREANGEENSHETR -

A FEEEDodds et al.(1991)E1Spears & Singh(2004)+2 4 | & = FE
HREIE - I EE BB IE HES AR IR - M7 BRI
/PR FE A2 (2006)F8 H Y AISASTT Ryt A - F Byl & 2 8117 Ry iy RETH -

P 220 SRR AT R R 4 Web 2.0%E BRGSO A% 58 HE 0 B
TEE LR IERGEFEIRAREE - it e EavEa
TEHR - ARG R  BE O BRVERE > BRI 0
Py R B UM AL B AR YRGB 1 > PR TR 45 2 B G ~ [ B R R Y BRR
HEFEBREM A > Z TR ERL - L - BUFFTSEIRY A &2
HRBNEH - ADAIBORER ~ HEFTEA KRS NEERILR
FIREI P R -

= 2HE Web 20 T ZREREER

WeEn - RSB HEREAREFHNREE AR Ly kS HE)
#~ SELE B S BT R E = KR -

£ BF# )7 H - F Z{K#EPorter ~ Donthu ~ MacElroy & Wydra
(2011) ~ Dholakia (1999)% A T tH HY I 5 88 B Ry A B 7% /Y B 4 & (& -
73 fr 8 A2 T 2% B Tauber (1972) 51 22 I 'S5 B 1% 0y 1 50 K 50 82 HL B
Porter et al.(2011)#2 2 EA B AL - (EA A F 2w - (R &R
BIRE ~ BRI o Kot gL 8G 2 B Eh ity i A ME B se B 1 0 AR
7t F K Budisantoso & Mizerski (2005)fY R TE - (i 2 Bl @) i o 17 & 48 2%
HEAEE IR - 559MNIR2 5 H B A2 (2009) $ 7S B 44 1k 7 & 58 F 48 B i
W oAk TeeEttE L~ THAMEL - THEEMEL - TER&RE
"HAME BT EEME TN EE A

o DRSS BB AT 5 R - A AT & 7 Ry T 85 W3
O~ P RE=ZIHE R - AT IRET 2 B E Bt i 2 Bty [
B > 5530 BE A SCRKE S (LB 2 BB B 1 70 JH B0 R - 0 R 75

39



BURF 3 Web 2.0 tEEEHLAG 1T 58 ' 15 4 B K

i35y 22 BB B 5 [ 55 2 BB IRV RN - S PERY ERES - ORI ST
AICRE i B R A R SRR > DO AR A - fE B3 A -

AN > 2 BLR B 2 BT Sy R 1A 43 5] (K 9% Dodds et al.(1991) &4
Spears & Singh(2004)#2 H{ i & EREHVREIH - WA E ERE L HES
ENTESIERER ﬁﬁ/,\ﬁ%ﬁﬂﬂ“ﬁﬁd\ﬁ‘$$(2006)TmﬁE’JAISASﬁ%T§
B {E R 82 BT R ey I -

AR TR 7Y T —EEi seakat B o ERMRTT SRR ~ TR~ &
PSR ~ SEEh - SR REE S BT RS S IH DT 5T S BV R (B R e
% WEEH - ERKRBEFEE-DFEENSY -
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={113
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F=F Wi

&1 PR HRVEREE A

BRI E T > A5 B = (E B EY T DUS BT - SEFRARTR -
o — s B 3 AEL R SO BRE B PRI AT 48 BEAE RIS - DU L f
51 B 57 0 B R~ S SRR - 55 I B HE SR RS
75 € Web 2,07 B 4545 DI B 5% 17 B 32 ok 2 B IO B S B G T »
A o S 30 B ED S 0 DR B IR 7 BRIV (94 IS 8 {18 2 i
B GBS BT TS Y S EH R EMGAEE (REE) B
$ o BEABEEETY - G BB S HEE - LRAS
SR o AR N T (0 I 1 8 FE Wb 2.0 B B 1A BB R SR 2
B GE R T B VI B A © SRR o B R BN BN -

& BIEERAIEERT A L 454 W E 2 SF R 7 i 22 i
fi]/x Facebook 5 B T #2 ¥y 4 s (T8 B )G 8) > GG E R
N THEFMERGAN (SEEE) BB e AN BORTT R
LB LR E o FEDL - DUEFAS BUN I B 452 Web 2.0t B 188 B R BUR E
HETHE OISR © 18 L > 10 (B SRR 1 B 2 AL a2 B SR oy AT B R
DU B BT 2 R+ B AL B8 DU BOSR B iy i B4 ~ SRES > WA Ry R 2k
BHEEREIINS B -
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RA D RUFRHRETREE

wrsE BEY (FEEL) ey Wbt bl B 2RIR
1 AR A 2B | 1. (a) shOasOoCmiimBy | - o SO T E R E
i 4 F R BY R - B SN BUR H AR
Web 2.0 # Bf 4 - MR
AR EATEH | 2. (b) R BV OB | - (RS R T o B E
R - W& I T
2. IR BURH | 1. (o) (ERIEEREEE | - (8RR
3 28 F Web 2.0 PNEEHE - HAth BUR R
FE B AR AE Y BUR - W Z RS (025 FEEF
(T EEN 4H &%)
EATE L - MBS E R R
(b)) &R EEESEAE | - MBI BEER TS
vaRii
() KEER | - EEEEESER - fih
- W 2 RS (03 FREH
AHA&)
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w12 EBEREL RRNAEEERENE -
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{15 (reliability) (X R &R0 — S MHEBEBENE - ENEREBK
M2 E R EIE - Nt EE R NEBERZNERELZENEY -
EtgRE2EHB T ARBEUZ R ERNEEAET RAREER
Cronbach'a {48 - —#%5Y & Cronbach' a (28 KN T0EB N S EEE -
OR35S/ [ A] o A ARR.350F o A FEFEAME A (g H R EHE
2011) -

i AT 2 # 3 Cronbach' o {8 5.957 > [fij &% ¥4 @ Cronbach' o {H 4155
39F R » /1A .840F1.895 7 fff 5 % TH H il FREFHY Cronbach's o {H 41
2. 790F1.893 7 ff] » EREH T - AWHEKETEFHEGTFNERE -

®39: BESH

I = TH 5 b EE Yy Cronbac
Cronbach's «a h's «a
{iE} {i=)
(FE:] 4. G HEEREENEN 2 790 | .840
R 5| FoF B EE -
5. 5%t 4% B 2 At B e 2 18 AR .803
B BRGIEEENEEA -
6. {8 Hazin éx HHET & T B E K .813
o5 P A B Y B[]
1. ZMGEENEH EE - BRS .816
FEEWERRA -
8. ZMHBEHBGESRHER (4 815
2 B R B B 4%~ 2 AN R )
748 it 7 52 B2 e 5 [ FOE B Y R
o
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T 5 T H 1 B B Y Cronbac
Cronbach's «a h's «a
(=l {i=)
1 H8 0. T & R Ko ¥ BH %7 A B+ 7 1 5 A .841 | .860
ZGEH -
10 P & R Ky 4 A2 1O 4t 78 17 68 5% .824
M&GHEH -
11 s A Ry B o 44 A HY HE 7 1 797
Mm% EH -
12. &N BRSNS AnYH#E .824
BEMEHZmSER -
i hR 13. Zh & HERESENES .822 | .834
S 4. ZMGEEREN NS .801
fy
15. ZM G B EHSG A EHEAYEI S - .802
16 (E &M SR EHE - FREEIR .806
i -
17. 3% 1 44 F H 2 < WA B .796
GO
18. ZMGHECEE (NG ) 514 816

REFEL B -
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ATl & H T H B B #Y Cronbac
Cronbach's « h's «a
(= {I=)

S8l 19 . {5 FH % #9745 7] U e i fR 4 881 | .891
g% HEBHYEE K -

20 {5 FH %t 45 55 H AT Sk H 2R Y .873

ATERERE -

21 (E &M 44 F H v BT S &6 .870

2 F B E -

22 FEHZHSEH I EREE A .870

CERRFEERN—HT -

23 JfE H sz b s B H & A Ry .893

AANEHZHSEH -

24 FfE F sz i 47 B H 2 N Ry w58 8717

FeBlgg g FH AW A\ G F) -

25 . JMEMZ B HER BT .878

M &5 -

26 EMZ s HEHEZER B ER .886

HEHRAHBER -

27 . JMEMZ 4B HERN B ER .885

AHE R EIEERY -
2 i 8 WHEEEEHZMGER - 802 | .874
p=y 29 . T T HE R A AT A OE R % .833

30 ARHCE F 7 Bt 2 AH R & 1 .831

o ERHEILHGER -
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i = 5 5 b Yy Cronbac
Cronbach's «a h's «a
(=l {i=)
2 3. REGHHZHSEHEEE .881 | .895
Th FHIEHE -
R HREHZHGHEANERERN .880
st TH#E
B.RE2NMEZHHKEHNERS .875
oo BOCR - RIERE B -
M. G2 IMEZHGE AR EIE .886
g4 @EZILES B &SRR R -
35, A Ko el 3B % R B HEHUE - 1M 871
HEEOEDE RE{TE) -
36. NGB BMEBE T ZEAMGKEHR .868

FYER 45 H A A -

BRI - AWHFE -
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AL LM 3 A SR IR ] 2 S Xy > B RS DA RE Al B S IR = o A
PRFCATRERYVBAE M > MG S B ME AT > T AR BUF FE 5% £% BUAI AR 1T
BT RTT R R HI S B RR o 0 [F A A B R

—~ EARERERIN

PrEEAERZ TR, - THEE, - THERERE, N TEAF
EUA ) TE Ry S8 > oy R T S E R ot o TR
SEE BT ERSEHETIN "THFik, ~ "THEEREE, 1T
A SETE R A 588 B 8 9y At (analysis of variance, ANOVA)¥f & i 75 #E
Thefl » FEpE— PR EARAENSEHSEHEERNERZ S

(—) 5l

REEARERZ "R BE R B E > W ST B I
AT ke &RMFAORT R - EH{EFE - BHE I TEHEFBEEKE
(p<0.05) - BERA [FMEAIAE % EHIY RIA B E 2 R EAE -

sH@gEET > "EAROGEE RIS W2 IR #Z
I AN FEMER EFEAEER > SBILRATRER - TEK2.42280R
WMAHBEFESEERAZEE > Hd "B, 29 S IEENEER
R Ttk - BaERE o T B RETER T ) BRI &%
B SR E w2 BB T $2 = 2 B -
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RA0 - MERIRBBEAN T REME

EEEHEHENTEE -
{ & e *?ag%”; PR |
21 [EHZ 42 H H 2.422 404.164 .016 .184 .825

aERNE 2T
BEE o (N=499)

LR AR ¢ AT -

() F i

BREARER 2 TER ) RE RS HEEHETERN 72
S oy i > 27T S{E B TR B 58 5 B 2 F{E 2 B 832 /K 48 (p<0.05) » BUR
N EF e R ESEETHI G AR B2 = R e HiEFEER = 2 i
—5 3% 8 T Scheffet | f T f/NEEH 3 2= B X (least significant difference,
LSD) , #ETE R E » WA &R -

P REEET &7 " EHAZHGEER - BEEFL
EAFEFRETNEEEREZR BRERREERFER 206520 T |
255 T 31-405% , ZahEH A ATZR > QRALFUR © T 2050 2L T |
2 ah & HNZEENEREREE SR T 31-405% , - HEUSEE RN
2 A RE S N Ry 2058 DL T HY 2 35 & 9 0 A i o B Ry 2R - IR BEAE (8
FrénE H L - B 31-4055 1Y 25 F 2R TS > NI BUF R
Qo Sr BB H I > AR ZKFR 215 31-40558 1Y {5 i 35 18 21 3 B 5| B % 3%
FREFEY(E A& -
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FNE BT
F4l: FREBEHLEPZEBHERN ANOVA =
B | ¥39 &
REIH SR | B | ET F Z =Rk
B | A ‘ri
16.(EFH &4 |4 8.087 5(1.617 | 2.693 | .020 | 20 5% LA T~ A1 31-40
HEE - R | M % (p=.035%) -
FBH L 4H | 299.663 | 499 | .601
(N=505) &
44 | 307.750 | 504
Al

*ARFERBEIRH Scheffe 7% -
*FE R ERA LSD 7k -
B SR A Dunnett’s T3 fg € -
BRI ¢ AHFE -

SHFHERE > LAMEEBEENEFE LABEENER 0
FA2F T 0 BT R B Ay Scheffel £ E{T B4 MG E % 0 S F St EHIE
WEIBFE 4R et W i 2= R B R h E R LSDEIT 1% 1
E o ERETE T FHEMGEE T ERN ST, b B8
P20 DAY 02 B HILEN E B EER S T 21-305% 5 5 MBI -
"6l L MR EAEREREE LEBEs RN M EBRRENZE
Hofl T 21-30% , - (31-40%% , - [ 41-505% , - 41-50%% |, FiBE
W2 eh B R et LiVEE AR -

S5 £ T ERAZGHEE R E BN EEEN— 0
T BB - A 23 E BB Al E = e = AHE - 23 LA
RAYFEATTRE R " 205K AT 5 A1 T 61k bA b, 2B AR E b
FOHC At 5 e Jeg AR S /D - DR W RE AR AE Y 78 FHOK » IE4h - A RERYIR
RAERY P20 AT J M2 HEE EBERETELE  NIEEEHE
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Rt == R L C o DE S S e el e S D A ) N - 4 Y
ZEHEME > TEMNNEBMRERELD  NEHNREAEER
ARTEE - NIEREREERS - NI GH E &2 T I15%E20 £ 605%
HHIZ BN GEEANEE EARELMGER EESMEg-

itk £ WERAZNGHEEERN R R M AT
WREIE L - EBLSDETERIRER - % 61t b, WZaHE
ZAEHNFEERE S SR EiR g 2% > W HE T 21-305% ,
131-405% , ~ "41-505% , - "51-60p% , FEEHIZETE - WHEH
WEEERG T ERVBEEER - BRCERNFERN AT EEZ B 61
WA B B2 B RE A BE B A6 o NI E M e e 2= BRI
Ha g N REARBERAEE  NIEZEE " FERE AL H
B BRIEZAN  JRAE A RE R A Ry KRB 53 615% LA B HY B GCE 7 BE 1 24
WRBEANE  NUEEZFREGEEEBERSHGNRAERGHER
W2 8# > MERZ BN B A48 B S R R & — e iy g B (S 5
PEEEE T H E BNV EERS
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F42 0 FREBHHSEHEERLN ANOVA =

B | ¥ |
REIH Eaw | B | EJT F e =RE
B | P

2QL{(EH &K |4 8.737 5|1.747 | 2.612 | .024 | 20 5% BL K #121-30 5%
GEHEA | M (p=.032**) ; 21-30 %
EIRIE | 4H | 329.872 | 493 | .669 161 LL b
a2 EIR | A (p=.004**) ; 31-407%
PR 44 | 338.609 | 498 161 pE PL Ok
(N=499) Al (p=.009**) ; 41-50 %
f1 61 Bt Lk
(p=.008**) ; 51-60 %
M1 61 Bt L bk

(p=.034**) o
22.(FR# M |44 | 11.069 5|2.214 | 3.263 | .007 | 20 5% BL K #121-30 5%
GEHEHET | M (p=.030**) ; 21-30%
FEIREE] | 4H | 337.882 | 498 | .678 161 B LAk
BHOBR |HN (p=.001**) ; 31-40%
FrEBEHRS | 48 | 348.950 | 503 161 B LAk
#— 15 i (p=.002**) : 41-507%
T e 161 pE PL Ok
(N=504) (p=.010**) ; 51-60 %

161 g Lk
(p=.008**) -
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B | FE |
IR ERM | B | R F = ERE
B | M P
28I HZ |41 | 10.424 5| 2.085 | 2.392 | .037 | 21-30 % 161 5% LA I
MmersEH | [ (p=.003**) : 31-407%
=R T | 4H | 436.630 | 501 | .872 61 px DL E
Ry | N (p=.006**) ; 41-50 7%
P& B HML | 48 | 447.053 | 506 161 pk DL E
NEH - il (p=.008**) ; 51-607%
(N=507) 161 B bl b
(p=.025**) o

*RFE & E A Scheffe 4 -

*RFESHEREERMH LSD % -

R FE %M TR Dunnett’s T3 {1 € ©
\'H@K/ﬁ . ngﬁﬁj'u °

FES BT REE L > 2B T IRG A% G 5 s B
B EIEEFER J:ﬁi%?ﬂ%ﬁ%?aﬁ\ WFA3FTIR - 45 1B Scheffek gt
W EHETERRE - BRESEHE B A ELGET LAV EK
A [HEBE R RERALSDAMIT E R InE - AIFRER K " 205500
NIRRT E AT RS BRI B S Y T 21-305% 4 ~ T 31-405% 5
" 41-505% Y2 FHE o $HY ETE R BAYFAE A) BE BLE R RS 1Y PO AR

FERRH - FiRAE " 205 AT ) WEEEZEHIE S BB AL - AR
18 = B BB B AN 2 AR R o Sl HORE B &R B AN
Wt NIt A e E A G E H T EEEME - WEREAE © 21-30
B > [ 31-403% , - TAL-50p% , HYRENE 0 2 BRR R RAY R R A
RE R AEREHEE - CEENEBNESIIERARE > HitH
RETEAE % e g 52 5 7 7S A RS Th A B A R L a0 R Y B A B e
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HEEARE > aJREEEFE X M Ve £ EESFHENEHRE > m
WA RRNERGER LS E -

R43 T FRBEHSATRBEEH ANOVA HE

B | ¥ &
REIH x| B | EHG | OF | F =R
B | {3
3LILE M %k | 40| 9527 | 5| 1.90 | 2.65 | .02 | 2055% LA T A121-305%
GEHMESE | M 5 4 2 | (p=.003**) ; 2055 L4
MESEHYERE © | 4H | 363.348 | 506 | .718 T Al 31-40 3%
(N=512) A (p=.001**) ; 207% DA
44| 372.875 | 511 ~ A1 41-50 %
il (p=.006**) -

*ARFERBEIRH Scheffe /% -
*FE R ERA LSD 7k -
R F R g E PR A Dunnett’s T3 fg € -
BRI ¢ AHFE -

Gf LRTAL - B EEAE R Y TR ) SR oy SHE I - TESE B A
EERNERET > HERRSEER "205 0T, ~ T615EMLE
BLHM =HEH > T205R AT 5~ TELRR B L, MZHEAEIES
wET FAEEEESNFERER " 21-305% , ~ " 31-405% , ~ 41-50
B ZEE o B RERATERREE T 2058 AT 5 AT 615E
bRy Al DR BARERMERTE R BRIE 24N - B 4(E A
B FREE T21-305% , - "31-405% , ~ T 41-505% , Z YT
F I Z B E R A E > R E 2 0 URAE20-505% 2 Y 25 & H
BARBEEZR > W EAMEEEINE R PIHERERE R "5 E | 5
"EE, - BREMNE > FEREIER T205L0 T 5 A 615 L
W 25h% > NIEBUFR $a 5 H > MRS $1$20-605% HY of it S R EE -
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Bt R4S (5] B R R B SR > REETT R EE B I i S B H AV (S L - BRESR
TEE2% A e o B BT IR W0 & B B Y {8 FH R R B 88 5 L -
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(Z)AFREE

BEAER . THERRE ) &ERrHEY  HEERETHER
TEREG N R [EEHER S B ZFEZ DB EKE
(p<0.05) - HURA A BFEEASIMEAB AN RRFTHEEZRFLE > &
SR T 22 AR I Al — 2D 1T SRR AR M 0 M & SRl T

TTHRESE S - & T ERZOSEEHEE T HREERERTCE
WG ) EAFEHEEE LR EBEEZR > QRMFTR > BB
Scheffe; B #EfTHRMRE - HMBABEBRE "H (wF) KLIT, #9ZH]
EHHILERNEEREEHE S ) THER (EEME) | - EEAER
MR RRZEAGERZE "5t (LD E) | A28 mEMs &R
BB > BB GAYEER > I A e DU 267 & AR #R
B HBOCR > LS AR S & 2R - HE R B G BRIk &
afl L %5

R4 BEEEEHHTHI BB ANOVA fFE

B | FHE &
IR SEHEM | H | ¥ F = =RE
B | &
6.(EHZ M4 | 4H 8.528 3|2.843 | 4.314 | .005 () KL
HEEAET |M wrge T (LR E)
A ENRAE | 40 | 332.126 | 504 | .659 (p=.035%) «
FRiE&mImE | N
fi] - (N=508) | 4& | 340.654 | 507
i

*RFEE % M E KA Scheffe )% -
R FEBE & EPRH LSD % -
B % M E PR Dunnett’s T3 f& 7€ -
BRAE - AR
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R REE T > FEEER T AR SEER - REEIFLO
LEBEEAERERE DABEE SR &S B e [EE 14 b 5 5
K #E(p<0.05) > RINER ERE SN 2 EREEEENRE  FHILE
E 1% i E SR Dunnett’s T3fg &% > BURHREREE "B (#]) FELLIT
N2 EEIILEENEEREERESN T () , - TR (H
BE) o f TuRgERT (R ) o A1FR4ASFTR o KRB AHEY T
(9)) HRLUT  Wyzehs  BEAM T et () o~ T RE (HER) |
TSR (DA E) | AR ESEENERHESE N D &E N ER
AR MZmGBEER RS T’ (W) RN ) ZiiE
WY R 7 > {68 L0 A B IR E i

R4S BHEBRESHH MEPRBEHEA ANOVA FE

RE IR SRR | B | FE | F | BEE ERE
B | ¥ {3
B | f
16.fF %A% | 44| 8.357| 3| 2.78| 4.66 | .003 | B (¥) H KL FA
BEE > R | R 6 1 = O B
FIFHLOHY | 4H | 299.394 | 501 | .598 (p=.000***): E( %] )
(N=505) ] R AT MR (E
44 | 307.750 | 504 ) (p=.000%*%) ;
gl (#1) R AN A
Wrge T CBEADLE)
(p=.000***) -

*RFEFE &M E R Scheffe J% -

R FEBE & ERH LSD % -

R F B %M E S Dunnett’s T3 & 7E -
FROR ¢ AT -
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SHFHERT  HAESE6 HEHEANASEE ENREFEE
AR IR A6 R o T EAZBGEE R ETERE ) FEE
BERBREZL  BEHEEEE "E (¥) T RUT ) =25 E BT
BN E R EHE SR " RS2 (ERD T gea (BHLERLE) 5 -
SR FEE ROV RN ER - AT B A B 205 12 L Y 525/ (5 H 4
BEATEEEAR > BEZAFEEEMHE  SAEEEZTENLE
R M B ARSI RE I RE M B 20T > RTINS R E A SR H H
R F i R Y A VL RE T -

BV IZ IR BBy T EE &k 40 B H T P = o 2 FIREE | ’E
H EAFEAERE LERHBEEER SRR ERBEAHEEE
"B () R PR ) ByZEE I EE E R RS T RE
(FER) 8 Tegep (EEME) 5 - HRNBEREREN L2
A HERE (91) TR T ZE%E > AJEHRAE SRR mivE
R o IR BEHE i &0 BB H (5 w2 B R B D B FR SR AT AR -

B B EFIRON E E TE L OB  E E — 15
T OETERBE  SRGEETRERE TH (9) BRUT, A
CEP ) MR B DR E R S E R AR (HR)
FICWRRAT CEAELLE) | - AR SERE TE (9)) PRI
TR TR (B L 025 - LEsER T ARG E TER
BEE BN EER A — (5T, - TR S G R R
RSB 2 T A PR 6 L 2 B U R 9 T
f -

"HREMZHGEEZRRNEEEAAEAZESGER ) £&EE
BBEZ%  HWEBEERE "H (¥)) T RET ) BY285E H IEEHE
WEEREEEESR "R (BHR) 5 - &5 A B ] Facebook #4 4
EHIZRAR > BHEREE " RE (R & B Facebookdy #1F A
ZHGE > BB L RREAHGEE > NI E B AR 7
HAM 255 E R RE B (L B - FrLLst 3 T RE: (R |, =¥
DAEEE B L EHY E RS -
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S4h o TIRERZ I G H EE RN R n] B R AR At AN B E
2 EAEHEEE A ERMEEER  EhFERRE - BUE
ERFBEBRE "E (¥)) BRET  BY=Z85%E I E A E R
e TRE (FR) o 8 Tz (EERLE) 5 FEE - Tef
(B BHERERBEREETEASR " RE (FERD 4 - HIta &
GG HEHETE ST (B UNHZEE - &t — R R R8It
HENHEEY - & oA IR T a4 B A BE R Y 2 B Eh 1 -

ik > THREAZMGHEEERMENHFIHE S5HEE, 2
FkimEHRAFEE " (9)) PRI, (ZH%E > HILEEN
FAEREESR " RE (FR) | - EEEREFERRENEFEE
FTREIERRE S Bashs MR B EEE ST K2 (ERD -
HRBHERE "E (¥)) T RT ) (ZaiEmNs - MENGEH S
EZHZ IR ERESEERNZE - Wit > HsGHFHENVREREY
[ AL BB IOsE AR ey 68 AT - feEfes Bl (#)) FRDIT
ZEIEHIE R -
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®46 T BEHEEEHEYHS HEKRERE ANOVA HE

B | ¥8 &
A TH LM | B | ¥ F e ERE
B | M (3

20.(EF &by |4 7.052 32.351|3.722 | .011 (¥)) R H
GEHET | M X g2 H5® )
FEmtF | 44 | 318.975 | 505 | .632 (p=.040%) ; B (#7)
HI4ERE | N o R BT MW ST PR
J& - 44 | 326.028 | 508 ( 8 £ L £ )
(N=509) i (p=.030%) -

21.{F A%k |42 | 12.861 3|4.287 | 6.515 | .000 (%)) J LT
GEHET | M X2 (5 ® )
FEIRAUE | 41 | 325.748 | 495 | .658 (p=.005%) : B (#])
M EIRE | N H R BT R AT PR
E e 4 | 338.609 | 498 C | = B k)
(N=499) Fl (p=.002%) -

22.(FHZ K |42 | 14.108 3(4.703 | 7.022 | .000 (9)) F LT
GHEHET | M K2 5/ )
FEIREE] | 4H | 334.843 | 500 | .670 (p=.007%) ; B (#])
BCBER | N o R BT R W ST P
FrEBEH#S | 44 | 348.950 | 503 ( 8 + M E )
H— {7 il (p=.005%) 5 /& (%)
T e KR g (HB)
(N=504) (p=.046%) ; = 4 (§&)

M ge T CRHE P B
(p=.045%) «
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B | ¥ /&
RETH EMm | B O| E F e ZRE
B | M (3

3 FAEHZ |4 8.517 32.839 | 2.903 | .034 (#1) H LU
M HEH | - X2 (5 ® )
=R A | 4 | 486.959 | 498 | .978 (p=.043*) -
BHANE |A
Mk % | 48 | 495.476 | 501
HE - il
(N=502)

24 F{EFH% | 4 | 15.534 3|5.178 | 6.036 | .000 (#]) H R/
M HEE |’ X g2 5 ® )
=R AT | 44 | 431.519 | 503 | .858 (p=.016%) ; B (#7)
EREY | o ke PAR R 52 R
B FH A | 48 | 447.053 | 506 ( 8 £ DL E )
NEH) - il (p=.019%) 5 = CHEk )
(N=507) R (HF)

(p=.047%) -

5 W EHZ |4 4.998 3]1.666 | 3.392 | .018 (#]) H R/
M HEE |’ X g H5® )
ERBE |4 | 248.967 | 507 | .491 (p=.048%) -
BHFH | A
T - A 5 | 48 | 253.965 | 510
i o il
(N=511)

*RUEFH R W ER M Scheffe 7% -
*REFERRERM LSD & -

R F &I E PR A Dunnett’s T3 i€ -

BRI - AWHFE -
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SBEREE S > AFZEHEESNFAREEE L REFEE =
S RATHOR - T WHE B BEEMNZ S H H ) & B ERERYScheffe
EETERREZR > BRERS LIEEE SR SRR ERN
LSDiff — b EITHERKE » HBEBUFEE "EH (¥) TRUT, 2
SEEBLEENEEREHE SR RS (FR) M TsERr (i
LB 5 A TEd (B L BEBRERERERSR T
Fr CHEEDPIE) 5 - ZF L& RN BLA B 205 12 0y 25 & 0 5
EHEEAR  HEEEREL LHZELE SRS - I H R
WA B Y S S ERUEL > DRI ] RE Y B — AUk A B AR S S T 5 A [
H > Al ERESZHNOMEESZENERS - S0EREA
HEHILTT -

HR > TRAE KRB EMREMARENE > RgRERGHEH
ZEH > EAFEAEEE LAERTEE SR - HE2EHEEEN
Scheffe/ A ETTH R ER > HETEUIR EERIARE - BURSEM
ERAR W B D RARERLSDET ERBIE LR - BUE
ERFFEE TEH (9) TRAT R TEd (B 5 =i EHT
I E R RN T RE (FERD BT EA (LM E) 5 -
I e 2= SR AT R N AT gE AR _ERERTIL - JERZ B BE RS R UL ERYZ
i B R E T AR > N EEERERNEE ST > WHILER
TE B & ERAYRD 43 B EUR AR B 2RI > BT DAAE Web 2.0 5L PR T 48 HY
SH IESHEEEMEREAENOHEER -
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EH] Web 2.0 1+ BHEEBGTT HHAYHT 0 4 BT

FR47 AEREEEEHSEETHEEET ANOVA HE
8 | ¥8 |
A IH SExFM | H | EAF | OF e ERRER
B | f P

8. FFHEHE | 4 3.583 3(1.194 | 3.157 | .025 (#]) H R
EEH% | M X2 (#® )
45 5 4H | 191.810 | 507 | .378 (p=.045%*) 5 B (%))
He N o R BT M B SR B
(N=511) 48 1195.393 | 510 ( 8 £ DL E )
il p=.010%*): & (B%)
FIRA e AT ChE 4 DL )

(p=.041%%) o
30 KK E |4 4.100 311.367 | 3.304 | .020 (#1) H R H
Tk | [ X g2 H5® )
FHEHEE | 40 | 210.164 | 508 | .414 (p=.037*%) ; B (9))
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