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Abstract

Keywords: Electronic Governance (E-Governance), Electronic
Government (E-Government), Digital Convergence,
Foresight Study

A. Research Purposes

Based on technological advances in the past decades on information,
communication (ICT) and radio/television technologies, digital
convergences (DC) stand for the digitization and integration of the three
fields, pointing to the potential seamless application and content. The
current study, accordingly, explores how DC may affect the future
development of electronic governance (EG), particularly the influence of
administration, regulation and policy dimensions.

B. Research Methods

Based on the relevant studies on DC and EG, the study proposes a
research framework including three components, that is, (1) DC evolution
and trend, (2) DC influence on EG, and (3) EG response and adaptation to
DC. Through several rounds of data collection such as secondary data
analysis, individual interview, closed-ended questionnaire, and focus
group interview that survey public officials, industry service providers,
DC and EG consumers.

C. Major Findings

Based on the collected secondary data, mobile devices such as smart
phones and tablet PCs in Taiwan have penetrated to the economy scale.
Interviews and survey results also indicated that mobilization,
interaction, customization, and cloud service integration have become
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mature in terms of their demand and supply. These have also gradually
transformed the traditional EG provision and management patterns that
include public agencies and their industry partners. In addition to
upgrading the previous EG services, the most obvious change comes from
both the usage of government data and the development of public-private
collaboration. There will also become thorny involving the various issues
such as privacy, security, and regulation.

D. Policy Recommendation

Accordingly, four items of immediate policy recommendations have
been derived from the major findings outlined above. Firstly, continuous
survey should be conducted to understand and explore the usage behavior
and perception for digital convergence (DC). Secondly, EG services
incorporating DC characteristics should be improved and expanded to
meet the future development. Thirdly, the innovative service model
should be designed and implemented via cross-sector collaboration
among the public, private and non-profit partners. Lastly, the relevant
regulation concerning privacy, security, and open data should be revised.

Another four policy recommendation that may require mid- and
long-term implementation is also proposed. Firstly, more representatives
in ICT and radio/television insudtries should be invited to the EG
planning committee. Secondly, public EG officials require more training
on knowledge and skill concerning the innovative business model
incorporating DC and EG. The CIOs of Executive Yuan and the ministries
of the central governments will make the regular CIO joint committee
include DC and EG issues planned integratively. Lastly, National
Information Infrastructure (NII), National Communication Commission
(NCC), and the related agencies should work together for more seamless
integration of DC and EG.
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